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About EID

El Dorado Irrigation District is a public water utility serving 
approximately 100,000 people in northern California’s El 
Dorado County. With water rights in the Sierra Nevada 
foothills that date back to the state’s gold rush days, EID 
has evolved to meet the needs of a growing and diverse 
customer base.

EID provides a wide range of services — from drinking 
water and water for pastures, orchards, and vineyards 
to wastewater treatment, recycled water for commercial 
landscapes and residential front and back yards, 
hydroelectric and solar power generation, and outstanding 
recreation in Sierra Nevada alpine and western slope 
environments. Water-efficiency programs provide 
opportunities for customers to save both water and 
money, while cost-saving benefits are realized by all 
EID customers through the District’s energy efficiency 
initiative.

California’s State Department of Health Services requires all public water 
systems to include the following information in their yearly consumer 
confidence reports.   

About drinking water
The sources of drinking water, both tap and bottled, include rivers, lakes, 
streams, ponds, reservoirs, springs, and wells. As water travels over the surface 
of the land or through the ground, it dissolves naturally occurring minerals 
and, in some cases, radioactive material and can pick up substances resulting 
from the presence of animals or from human activity. 

Contaminants that may be present in source water before it is treated are: 

Microbial contaminants such as viruses and bacteria from sewage 
  treatment plants, septic systems, livestock operations, and wildlife.
Inorganic contaminants such as salts and metals that occur naturally 
  or stem from urban stormwater runoff, industrial or domestic wastewater 
  discharges, oil and gas production, mining, and farming.
Pesticides and herbicides from sources such as agriculture, urban 
  stormwater runoff, and residential uses.
Organic chemical contaminants such as synthetic and volatile organic
  chemicals that are byproducts of industrial processes and petroleum
  production or that come from gas stations, urban stormwater runoff, and 
  septic systems.
Radioactive contaminants that occur naturally or are the result of oil and gas production and mining.

To ensure that tap water is safe to drink, the U.S. Environmental Protection Agency and the California Department of Health 
Services develop regulations that limit the amount of certain contaminants in the water provided by public water systems. EID 
treats water according to the state regulations. The Department of Health Services also establishes limits for contaminants in bottled 
water that must provide the same protection for public health as does tap water. 

Waivers
The state of California allows us to monitor for some contaminants less than once a year because the concentrations of the 
contaminants do not change frequently. Some of our data, although representative, are more than a year old. 

What the state wants you to know about your drinking water

NOTE: Drinking water, including bottled water may reasonably be expected to contain at least small amounts of some contaminants. 
The presence of contaminants does not necessarily indicate that water poses a health risk. Contact the U.S. Environmental Protection 
Agency’s Safe Drinking Water Hotline at 1-800-426-4791 for more about contaminants and potential health effects.

Our 2006 water quality report

 
We welcome your ideas, suggestions,

and involvement. 

Here are some ways to let us know what you’re thinking. 

- Attend EID Board meetings, normally held twice a 
month at our Harry J. Dunlop Customer Service Building, 
2890 Mosquito Road in Placerville. See our web site at 
www.eid.org for the meeting schedule, or call us at 530-
622-4513 to get that information. 

- Come to special public meetings and workshops. We 
publish notices about these events in local newspapers 
and the newsletters and other publications of community 
organizations, and we post the notices on our web site. 

- Send your comments to our headquarters at 2890 
Mosquito Road, Placerville, CA 95667 or through our web 
site — click on “Contacts” on the home page.

Above: Hazel Creek tunnel, renovated in 2006. 
Right: Wetlands that will be revegetated and 
expanded in 2007 as EID repairs damage and 
stabilizes approximately 2300 feet of channel 
located downstream of the tunnel. These 
improvements will help the District maintain the 
ability to transfer water from EID’s hydroelectric 
power generation system to Jenkinson Lake in Sly 
Park.

Water-wise practices—EID customers make a difference 

Making the most of every drop of water in the dry Sierra foothills is always a focus 
of EID and our customers, who for years have participated in various water-wise 
partnerships and programs. Working with EID, our customers save water and dollars 
through the use of recycled water to irrigate front and back yards and commercial 
and public landscapes in the western end of the county. Throughout the District’s 
service area, our customers have joined the rebate program for ultra-low-flush toilets 
and water-efficient clothes washers and dish washers. Our complimentary home and 
commercial water surveys and information, including a beautifully produced CD, on 
drought-resistant gardening help achieve water savings every year. And EID’s Irriga-
tion Management Service program, which assists commercial agricultural customers 
in reducing the amount of water they use to irrigate crops, saves an average of 2000 
acre-feet of water every year. (An acre-foot is equal to one acre of land covered by a 
foot of water.)  

Total water savings from these and other initiatives add up to more than 3500 acre-
feet of water annually. That equals more than 1.1 billion gallons, enough to supply 
the average water use of 1200 homes in the District’s service area for almost 5 years. 
    
Visit EID’s web site or call us at 530-622-4513 to sign up for a complimentary 
water survey and learn more about our water-wise programs.

EID’s El Dorado Hills water treatment 
plant. 
 
El Dorado County is fortunate to contain 
some of the cleanest water sources in 
the country. EID’s job is to make sure 
that the water is as safe as it can be 
before we deliver it to you. At our water 
treatment plants, we work 24/7 all year 
to accomplish that goal.  

EID
Works



The reliable delivery of safe, clean water depends in part on adequate infrastructure. At 
EID, we plan into the future to make sure that we maintain and extend existing systems 
or build new systems to meet our customers’ needs. Throughout 2006, we continued work 
on two major water-delivery projects, one focused on rehabilitation and the other on new 
construction, both of which are now complete: 

•	 the replacement of five miles of defective pipe installed three decades ago in the 
Pleasant Oak Main, our primary water-delivery line in the eastern end of the 
county, and  

•	 the new 2.3-mile Silva Valley main, which increases our water-delivery capacity in 
the western end of the county. 

These projects are typical of major challenges that face water utilities across the country:  
(1) how to balance the need for improvements to old infrastructure with the need to meet 
new demands and (2) how to do this in a fiscally responsible way that also complies rigorously 
with federal and state regulations—all in the best interests of current and potential customers.   

In this report, we provide the results of water quality testing that we conduct continuously 
every year, as part of our regular operations. It includes information that the California 
Department of Health Services requires. However, first and foremost the report is an avenue 
for us to inform you about your water and our efforts to make sure it is of the highest quality 
possible.    

As always, we welcome your comments. 

   David Witter, Department Head	      Steve Setoodeh, Department Head	
   Environmental Compliance   	      Facilities Management 
   and Water Policy	      Dana Strahan
   Shane Jiang	      Co-manager (Operations), Water Division                                                   
   Manager, Environmental Compliance	      Brian Mueller 
	      Co-manager (Engineering), Water Division         

Este informe contiene 
información muy importante 
sobre su agua beber. 
Tradúzcalo o hable con alguien 
que lo entienda bien.

...meet or exceed required standards 

Primary drinking water standard (PDWS): These are MCLs, 
set by DHS, for contaminants that affect health. They include 
monitoring and reporting requirements and water treatment 
requirements. Primary MCLs are set as close to PHGs or 
MCLGs as is economically and technologically feasible.
Regulatory action level (AL): The concentration of a 

contaminant that, if exceeded, triggers treatment or other 
requirements for water systems.

The following definitions help explain information in the table. 
Public health goal (PHG): The level of a contaminant in drinking water 

below which there is no known or expected risk to health. The California 
Environmental Protection Agency sets PHGs.

Maximum contaminant level goal (MCLG): The level of a contaminant in 
drinking water below which there is no known or expected risk to health. The 
U.S. Environmental Protection Agency (EPA) sets these levels.

Maximum contaminant level (MCL): The highest level of a contaminant allowed 
in drinking water. Primary MCLs are set as close to the PHG or MCLGs as is 
economically and technologically feasible. Secondary MCLs are set to protect the 
odor, taste, and appearance of drinking water. The state Department of Health 
Services (DHS) adopts these levels.

Maximum residual disinfectant level (MRDL): The level of disinfectant added 
for water treatment that may not be exceeded at the consumer’s tap. EPA sets 
this level.

EID’s drinking water infrastructure includes 5 water treatment plants, 1,289 
miles of water-delivery pipeline, 36 storage tanks and reservoirs, and 38 pumping 
stations. The goal is reliable delivery of safe water to our customers. 

To help ensure that safe water is delivered, EID’s water quality monitoring 
program includes taking water samples throughout the year from numerous 
locations across the District’s service area—for both raw and treated water in the 
delivery system, both before and after repairs and modifications, and at various 
other locations in response to concerns. Analysis covers more than 100 different 
constituents, including organic chemicals, metals, and bacteriological and 
radiological constituents. Tests are performed both by EID professionals at our 
state-certified laboratory and at state-certified commercial labs.

The table below lists all constituents that were detected in 2006 through our 
monitoring and testing processes. The information shows that EID meets or 
exceeds state and federal health-related standards.

NA=not applicable      		  ND=not detected   
NE=none established   		  NR=not reportable   
ppm=parts/million 		  ppb=parts/billion     
mg/l=milligrams/liter
ug/l=micrograms/liter
ntu=nephelometric turbidity unit (measure of 
clarity)   
pCi/L=picocuries/liter (a measure of radiation) 

Key:   

Front cover: Jenkinson Lake in Sly Park 
Recreation Area, source of much of 
EID’s drinking water. 

Right: Replacement of defective pipe in 
the Pleasant Oak Main was completed 
in late 2006. 
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A note for sensitive 
populations
 

Some people may be 
especially vulnerable 
to contaminants in 
drinking water. Immuno-
compromised individuals, 
like cancer patients on 
chemotherapy, organ 
transplant recipients, and 
people with HIV/AIDS or 
other immune system 
disorders, as well as older 
people and infants can be 
particularly at risk from 
infections. Their health care 
providers can advise about 
drinking water.  

Also, guidelines are 
available from the U.S. 
Environmental Protection 
Agency and Centers for 
Disease Control about 
ways to reduce the 
risk of infection from 
Cryptosporidium and 
other microbiological 
contaminants. Call the Safe 
Drinking Water Hotline at 
1-800-426-4791.

General Properties Units MCL Range Average Range Average Range Average
Alkalinity mg/L N/A 13-15 15 25 25 6 6
Calcium mg/L N/A 2.6-3.3 3.0 5.4 5.4 1.3 1.3
Chloride mg/L 500-600 0.97-1.7 1.29 1.1 1.1 1.5 1.5
Color (Apparent) Units 15 ND-5 1.6 5.0 5.0 5.0 5.0
Hardness mg/L N/A 8.8-13 11.6 19 19 3.6 3.6
Iron mg/L 0.3 0.11-0.17 0.14 ND ND ND ND
Magnesium mg/L N/A ND-1.2 0.76 1.4 1.4 ND ND
Manganese mg/L 0.05 ND-0.039 0.032 ND ND ND ND
Nitrate as NO3 mg/L 45 ND-0.84 0.28 ND ND ND ND
Odor TON 3 ND-2 0.66 ND ND ND ND
pH Units N/A 6.7-7.2 6.9 7.5 7.5 6.6 6.6
Sodium mg/L N/A 1.7-2.2 2 2.8 2.8 1 1
Specific Conductance umho/cm 1600-2200 29-34 32 50 50 13 13
Sulfate mg/L 500-600 ND-1.3 0.73 1.4 1.4 ND ND
Total Dissolved Solids mg/L 1000-1500 28-42 35 62 62 19 19

Maximum Value Lowest Monthly % of 
samples that meets 
requirements

Maximum Value Lowest Monthly % of 
samples that meets 
requirements

Maximum Value Lowest Monthly % of 
samples that meets 
requirements

Turbidity NTU TT=95% of 
samples
<0.3 NTU

0.16 100% 0.2 100% 0.12 100%

Inorganics
Aluminum ug/L 200 ND-190 88 ND ND ND ND
Zinc ug/L 5000 ND-100 58 ND ND ND ND

Microbiological PHG/MCLG Level Found PHG/MCLG Level Found PHG/MCLG Level Found

Total Coliform Bacteria
% of 

Samples 5% 0 0.00% 0 0.00% 0 0.00%

Disinfection By-Products Highest Running Annual Average Range Highest Running Annual Average Range Highest Running Annual Average Range
Total Haloacetic Acids (HAA5) ug/L 60 50.4 8-115 17 11-25 18.2 4.9-25
Total Trihalomethanes ug/L 80 43.4 2-110 24.8 19-29 18.8 1.2-34

Lead and Copper
MCL

90th Percentile
No. of sites sampled/ No. 
exceeding action level 90th Percentile

No. of sites sampled/ No. 
exceeding action level 90th Percentile

No. of sites sampled/ No. 
exceeding action level

Lead (at the tap) ppb AL=15 3.2 30/0 0.0074 10/0 ND 5/0
Copper (at the tap) ppm AL=1.3 0.23 30/0 ND 10/0 0.29 5/0

El Dorado Main Water System Outingdale Water System Strawberry Water System

QUESTIONS?

For more information from EID 
about this report, contact 

Shane Jiang 
at 916-933-6920.

For information from the California 
Department of Health Services’ 

Drinking Water Program, contact 
Terry Macaulay, 

District Engineer, 
at 916-449-5668.

For information from the 
U.S. Environmental 
Protection Agency’s 

Safe Drinking Water Hotline, 
call 1-800-426-4791.

Lake Aloha, located high in the Sierra, provides 
some of EID’s water.


