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Application # T10-_______________             Effective 01/01/2010 

 
2010 HIGH EFFICIENCY TOILET AND URINAL REBATE APPLICATION 

 
$175 Residential Rebate (credit or check) - up to the retail cost, whichever is less - for High Efficiency Toilets (HET) 

$200 Commercial/Industrial/Institutional Rebate (credit or check) - up to retail cost, whichever is less - for HET or Urinal 
 

 PLEASE NOTE: A qualifying HET is a U. S. EPA WaterSense toilet rated at 1.28 gallons per flush. 
 A qualifying low-flush urinal is rated at 0.5 gpf and labeled UPC approved.  
 
Available to qualifying El Dorado Irrigation District and City of Placerville water or water/sewer customers that meet all of 
the eligibility requirements.   For EID office use only:   SFR      MFR      SFDP      CII      COP  
 

Name of Applicant         Daytime Telephone Number 

 
Mailing Address     City    State   Zip Code 

 
Installation Address (if different)   City    State   Zip Code 

 
Email Address (to receive notification that your rebate credit has been posted to your account.)    

My water service is provided by:     El Dorado Irrigation District     City of Placerville      

My account number is                                                            ___________ (please refer to your water or water/sewer bill)  

Attach a COPY of your dated sales receipt or plumber’s invoice showing the make, model number, and price of the 
new HET(s) or urinal. To avoid delays, check your receipt to see if it lists the toilet model number(s). If not, also send in a 
copy of a detailed invoice from the store, packaging from the box, or other proof with a model number that can be verified.  

The year building was built                                                 __    Number of toilets in the building  ____________________ 

Estimated tank size of old toilet(s):   3.5 gallons       5 gallons      7 gallons      Unknown 

Number of toilets replaced _______________    Date(s) of installation(s) ______________________________________  
 
HET    Manufacturer ____________________  Model name ________________  Model number ________________ 
 
HET    Manufacturer ____________________  Model name ________________  Model number ________________ 
 
Urinal  Manufacturer ____________________  Model name ________________  Model number ________________ 

Who installed the new fixture(s)?      Did it myself      Plumbing contractor       Other ________________________ 
 
IMPORTANT:  Before signing below, please read all of the instructions on page two, and completely fill out this form and the customer 
survey on page three in order to avoid a delay in processing your rebate credit (EID customers) or rebate check (City customers). 
 

I have read, understand, and agree to all the terms and conditions of this rebate application. I declare under penalty of perjury of the 
laws in the State of California that all of the information provided herein is true and correct of my own personal knowledge. 
 

Applicant Signature _______________________________________ Date _______________________________ 

NOTE:  The owner must co-sign the rebate application if the applicant is not the owner of the building. 
 

Property Owner’s Signature ________________________________ Date _______________________________ 
  

Please mail this completed application, customer survey, and a COPY of sales receipt to: 
EID Office of Water Efficiency  

2890 Mosquito Road 
Placerville, CA 95667 

 
For questions or additional information, please call (530) 642-4126 
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2010 HIGH EFFICIENCY TOILET AND URINAL REBATE APPLICATION 
 
ELIGIBILITY REQUIREMENTS FOR A REBATE (credit or check): 
1. New construction projects and room additions are NOT eligible for a rebate. 
2. The building must have been built prior to January 1, 1992 when new plumbing codes were adopted. 
3. Must replace a high-flush volume, pre-1992 toilet with a WaterSense high efficiency toilet (HET) using 1.28 gallons 

per flush (gpf) or less; or a dual flush with an average gpf of 1.28 or less. Adjustable flush toilets are not eligible. 
4. Replacement of existing 3.5 gpf or greater urinals with low-flush 0.5 gpf or less labeled UPC approved also qualify.  
5. The new HET or urinal must be installed at a location with water service provided by the El Dorado Irrigation District or 

the City of Placerville (water or water/sewer service). 
6. The new HET or urinal must replace a 3.5 or greater gallon per flush toilet or urinal. 
7. The new HET or urinal must be purchased after January 1, 2010 to be eligible for this rebate (credit or check). 
8. EID recommends that the new HET have a maximum performance rating (MaP) of 500 grams or more to ensure your 

satisfaction with the new high efficiency toilet. Waterless urinals are not eligible for a rebate. 
9. The old high-flow toilet or urinal must be properly disposed of, which is the responsibility of the applicant. The Material 

Recovery Facility at 4100 Throwita Way in Placerville accepts old toilets and urinals for a small fee.  
 
PROCEDURE TO RECEIVE A REBATE (credit or check): 
1. Purchase and install a new HET using 1.28 gallons per flush or less; or urinal using 0.5 gpf or less. 
2. To avoid delays, fully complete Page 1 and the customer survey, returning both with a copy of your sales receipt 

showing the model number(s) to the EID Office of Water Efficiency at 2890 Mosquito Road, Placerville, CA 95667.  
3. Properly dispose of your old toilet or urinal. Disposal of used fixtures is the responsibility of the applicant. 
 
Rebate credit or check:  Eligible customers that receive their water or water/sewer bills directly from EID will receive a 
rebate by credit on their EID account. Please allow approximately 10 to 12 weeks for your rebate credit to be reflected on 
your water bill. Eligible customers that do NOT receive a water or water/sewer bill from EID – such as City of Placerville 
water service customers, customers in mobile home parks, and customers receiving bills indirectly from a third party such 
as property managers, homeowner associations, and landlords – will instead receive a rebate by check. Please allow 
approximately 6 to 8 weeks to receive your rebate check.  
   
Rebate amount (credit or check):  Residential rebates of up to $175 – up to the retail cost, whichever is less – will be 
issued for the purchase of an HET. For commercial, industrial or institutional customers, the rebates are up to $200 – up 
to the retail cost, whichever is less – for the purchase of an HET or low-flush urinal. Installation costs are not eligible. 
 
Verification of Installation:  EID reserves the right to inspect, and/or verify onsite, the installation of any high efficiency 
toilet or low-flush urinal submitted for this rebate program. 
 
Duration: The program is in effect from January 01, 2010 through December 31, 2010. Applications will be accepted on a 
first-come, first-serve basis while funding is available or until the program is discontinued. EID in its discretion may at any 
time change this program without prior notice. All 2010 applications must be received by EID no later than 01/31/2011. 
 
Disclaimers:  EID reserves the right to deny any application that does not meet all the requirements outlined above. Due 
to variables beyond the control of EID and the City of Placerville, we cannot guarantee that the installation of high 
efficiency toilets or low-flush urinals will result in lower utility bills. EID is not responsible for damage that occurs to any 
person, or real or personal property as a result of the program. This program is designed to provide financial assistance to 
EID and City customers wishing to replace older, high flush toilets and urinals with water conserving fixtures. The 
installation of the toilets and urinals is the sole responsibility of the applicant, as is the determination of the adequacy and 
compatibility of their existing plumbing system. EID and the City assume no responsibility or liability for any damage that 
may occur to an applicant’s property as a result of participation in this rebate program. 
 
Limitation of Liability/Release:  Applicant understands and agrees that to, the extent not prohibited by law, in no event 
shall EID, its officials, officers, employees or agents be liable for any claimed or actual damages or losses of any kind, 
however caused and regardless of the theory of liability, related in any way to this HET/Urinal replacement program, even 
if EID has been advised of the possibility of such damages or losses. To the extent not prohibited by law, the applicant 
assumes all risks associated with this program, including without limitation, all risks associated with installation and 
operation of the HET/Urinal provided hereunder and the risk of not realizing cost savings as a result of using the 
HET/Urinal. Applicant releases EID, its officials, officers, employees or agents from any and all claims for damage or 
death or injury to any persons or property arising in any way from this HET/Urinal replacement program or any HET/Urinal 
provided hereunder, including without limitation the installation or use thereof, other than those caused solely by the willful 
or grossly negligent acts or omission of EID. 
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2010 Toilet Replacement Grant 
Customer Survey 

 
This rebate program is partially funded through a grant from the California Department 
of Water Resources.  As part of this program, we are required to survey customers to 
understand why you are making certain choices regarding the replacement of toilet 
fixtures. 
 
1. Toilets are being installed in a:  

 Home 
 Business 

 
2. How many toilets do you have in your 
home or business?  If a business, 
please specify number of urinals also.   
 
 
3. How many toilets are being replaced? 
 
 
4. For water efficient toilets already 
installed in the home, how would you 
rate their performance? 

 Better than expected 
 About what expected 
 Below what expected 
 Don’t yet know 

 
5. Primary reason for replacing existing 
toilet with a more water efficient toilet 
(please check only one). 

 Bathroom remodel 
 Toilet broken or not performing well 
 Heard about the rebate program 
 Concerned about saving water 
 Other      

 
6. If there are toilets in the 
home/business that are not being 
replaced, please check all reasons that 
apply below.   

 Toilet is already 1.6 gallons per flush 
or less 

 Existing toilet is working well 
 New toilet is too expensive 
 Other      

7. Would you consider replacing any 
toilets that are not water efficient 
(greater than 1.6 gallons per flush) in 
the next 2 years if additional rebates are 
available? 

 Yes 
 No 

 
8. N/A for 2010 Rebates  For those 
purchasing a 1.6 gallons per flush toilet, 
please check all reasons that apply for 
not choosing a higher water efficiency 
1.28 gallon per flush or less toilet. 

 Didn’t know about them 
 Didn’t like the selection available 
 Concerned about their performance 
(too new to market) 

 Too expensive compared to the 1.6 
gallons per flush models 

 Other      
 
9. How did you find out about the 
program? Please check all that apply. 

 Utility billing/Newsletter 
 Newspaper/Publication 
 Radio/TV 
 Billboard 
 At an event 
 Friend/Neighbor 
 Other 
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