
EID meter technicians start their days early and cover a lot of ground. The more than 42,000 meters in the district’s 
220-square-mile service area are split into 179 routes and eight cycles, with four cycles covered every two months. From 
the more densely populated western end of the county to the largely rural eastern end, meters need to be read—and 
repaired or replaced, when necessary. 
All meter techs drive a vehicle with an EID logo and wear orange shirts or lime green safety vests with EID logos 
plainly visible. On a service call to repair or replace a meter, the technicians identify themselves to homeowners and let 
them know if the water will be turned off and for how long. 
“We’re sensitive to homeowner safety. If you are unsure, please ask us for identification and we’ll be happy to provide it,” 
said meter technician Robert Donaldson. 
The time it takes to read or service a meter depends a lot on location and access. “I’ve been in situations where I’ve had 
to crawl through some pretty dense brush to get to the meter,” said meter technician Greg McDonald. 
“We have to have access to the meter,” said Jim Pritchard, EID’s meter services supervisor. “For the safety of our 
employees and to safeguard landscaping, we ask property owners to make sure the meter boxes are easily accessible.”
Manually reading a meter takes a few moments when the meter box is clear of brush or other vegetation. If the 
landscaping obscures the meter or brush is overgrown, the task is more difficult. 
The technicians encourage property owners to ask questions. “When customers aren’t sure where their meters or shutoff 
valves are, I make sure to point them out,” said meter technician Peter Heape. “Knowing where your shutoff valve is can 
be valuable if a pipe breaks in your house—getting the water off quickly avoids costly damage.”
Approximately 44 percent of district customers have automatic meter reading accounts. The long-term effort to convert 
regular meters to automatic read devices is ongoing through the district’s capital improvement program. These meters 
allow technicians to read the meter accurately and quickly from their trucks, reducing the need to go onto the property. 
But even with the automatic read capability, meters still need to be easily accessible for potential maintenance.
Did you know?
Meters do an excellent job of measuring water flow to your residence or business, and that means they are helpful in 
determining if you have a hidden water leak. Visit the EID website at www.eid.org, go to the document library, and 
choose the January–February 2009 issue from the Waterfront archive menu to read a detailed article on this topic.

On a recent service call to replace a water meter, Greg McDonald (left and center pictures) digs into the soil and leaf cover to get to the 
meter. Greg is careful to disturb the landscape as little as possible. Peter Heape (far right) replaces the meter’s broken components. 
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