Can I install any BPA I choose?

Because the District conducts internal repairs for
BPAs—and the fact that there are many different
BPAs on the market today—only District-approved
BPAs are allowed for use as system protection. By
requiring this, the District is able to maintain an
inventory of specific parts and avoid the need for
special ordering parts. The District’s goal is to
minimize any delay in needed repairs for BPAs.

Who do I call if I'm having trouble
with my BPA?

Please call the District first for any problems related to
your backflow assembly. Our service includes

troubleshooting and making internal repairs when
needed.

Can freezing temperatures harm
my BPA?

Yes. BPAs are required to be installed above ground,
which will expose the BPA and other piping to the
elements. The District recommends the use of freeze
protection for all above ground pipes and BPAs.
However, the use of freeze protection must not
prevent access for annual testing and maintenance by
District staff.

How do I protect my BPA from
theft or vandalism?

Unfortunately, BPAs can be subject to theft or
vandalism. If you intend to secure your BPA with a
locking enclosure or other such device, please contact
the District to inquire about access requirements for
testing and maintenance. Please do not apply tar or
other unapproved coatings to BPAs as this could limit
access, prevent required annual testing, and possibly
pose a contaminant risk.

I have a well on my property. Am I
required to install a BPA?

State law and District regulations require the
installation of a BPA when a well and District water
service exist on the same parcel whether or not the
two are connected. However, if a well is inactive, as
defined by District administrative regulations, a BPA
will not be required as long as the well remains
inactive.

My building has internal BPAs: Do I
still need one at my water meter?

Yes. Internal BPAs are designed to isolate potential
contamination sources within the building and not to
protect the public water supply. Even though
plumbing code provisions may be rigidly enforced on
new installations, “on-site” modifications of private
plumbing are commonly observed. Therefore, the only
practical way to assure protection of the public water
supply is to install a BPA at the point of service
connection (water meter). Accordingly, regardless of
what happens inside the customer’s property, the
public water supply is protected.

Is this program required by law?

Yes. Congress established the Safe Drinking Water
Act (SDWA) in 1974 to protect human health from
contaminants in drinking water and to prevent
contamination of existing groundwater supplies. This
act and its amendments (1986 and 1996) require many
actions to protect drinking water and its sources.
California Code of Regulations Title 17 section 7584
requires water suppliers to protect the public water
supply from contamination by implementation of a
cross-connection control program.

Why is annual BPA testing
required? Who performs the
annual test?

BPAs, like any mechanical device, are subject to
failure. Annual testing is required by the state to
ensure that the devices are operating as designed. Only
certified District staff or its authorized representatives
may conduct annual BPA testing.

EID Mission Statement

We are a public agency dedicated to providing high
quality water, wastewater treatment, recycled water,
hydropower, and recreation services in an
environmentally and fiscally responsible manner.
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Frequently Asked Questions

What is a cross-connection?

A cross-connection is a point in a plumbing system
where the drinking water supply is or can be
connected to a non-drinking water source.

What are we protecting the public
water supply from?

The District’s goal is to prevent pollution and
contamination from entering the public water supply
by keeping water that has entered a private facility
from flowing back into the public water system.

What is a backflow prevention
assembly (BPA)?

A BPA is a testable, mechanical device containing one-
way valves to prevent contaminated water from
flowing backward.

What causes water to flow
backward?

Back-siphonage and back-pressure.

What causes back-siphonage?

Back-siphonage is created when there is a sudden drop
in water pressure in the public water distribution
system due to line breaks, fire fighting or other high
demand.

What causes back-pressure?

Heating systems, elevated tanks, and pressure
producing pumping systems connected to the
customers private water system can create pressure
that exceeds the public water supply pressure.

Does EID own my BPA?

No. All facilities located downstream of the water
meter are owned by the customer. The District’s
responsibility is limited to the testing and maintenance
of the BPA’s internal parts only. Repairs for damage to
BPAs caused by freezing, theft, vandalism, or vehicles
are the responsibility of the customer.
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