
Caldor Fire FAQ 

Q.   I was evacuated due to the fire, will I receive a credit on my bill for not being in the home? 

A. EID customers are billed bi-monthly for both base charges and usage charges. The base charges 
pay EID’s fixed operations and maintenance costs that are necessary to maintain the infrastructure that 
provides services to and from the property. These charges are based on the size of the meter and are 
billed regardless of occupancy or usage. The usage portion of the bill fluctuates depending on the 
amount of water used in each billing cycle. Customers who were evacuated may already see a reduction 
to their bill as the usage charges would potentially be reduced. 

Q  I was evacuated and I left my water running to try to save my home and my property, can I 
receive a credit on my bill for that? 

A. Should a customer have a higher than normal bill and need additional time to pay, they are 
encouraged to contact EID Customer Service so that we can work with them on payment arrangements. 
However, leaving irrigation running does not qualify for any credits towards our customers’ bills.  

Q.  I had extra people in my home because I was housing evacuees, can I receive a credit on my 
bill? 

A. Should a customer have a higher than normal bill and need additional time to pay, they are 
encouraged to contact EID Customer Service so that we can work with them on payment arrangements. 

Q.  While I was evacuated the fire department used my water for firefighting efforts, can I receive 
a credit on my bill for that water I did not use? 

A. Should a customer have a higher than normal bill and need additional time to pay, they are 
encouraged to contact EID Customer Service so that we can work with them on payment arrangements. 
However, use of water to fight a fire does not qualify for any credits towards our customers’ bills. 
Credits may be given for leaks or line breaks that may have occurred and have been repaired. 

Q. I was evacuated and when I got back home my water tastes dirty and stale, why is that and 
what can I do? 

A. Your water is safe to drink. To freshen up your water system we suggest flushing your water 
lines for a few minutes to bring the cool water into your pipes.  

Q. Will there be any interruption in water service due to the flume damages? 

A. There is no anticipated interruption in water service.  EID is working to expedite repairs that will 
enable capture of spring runoff during 2022 and mitigate any significant water supply impacts that could 
occur as a result of fire-related damage to Project 184 water conveyance infrastructure. EID shuts down 
its canal and flume system at the beginning of October annually to perform important repairs. Typically 
the annual maintenance period extends two to six months depending on the amount of work needed 
and during that time EID customers are supplied drinking water from two of the District’s other 
treatment plants.  The damage to our flumes required us to shut down the system a month early. 
However, the District was able to utilize banked water in the recently expanded Forebay reservoir to 
continue deliveries from that source for another three weeks to start the annual treatment plant outage 
near the same date that it occurs annually.  After that time Jenkinson Lake at Sly Park Recreation Area 
and water from Folsom reservoir will continue to serve our customers until the flumes are repaired. 

Q. Once the evacuation orders are lifted will I have water at my home? 
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A. EID’s distribution system has remained intact and EID’s water supplies have remained safe to 
drink throughout this incident.  All customers should have water when they return. If you do not you 
may want to check to see if a valve may have been turned off. If you are unable to get water restored 
please contact Customer Service at 530-642-4000 so we can send an operator out to investigate.  

 

Q.  I read on social media to not drink my water when I get home because it is not safe, is that 
true?  

A. No, that is not true. EID’s water has been and remains safe to drink. What you have read may be 
in relation to the Grizzly Flats CSD water system that is not related to EID. Like or follow EID’s Facebook 
page for the most accurate information shared on social media: 
https://www.facebook.com/ElDoradoIrrigationDistrict/    

Q. If fire retardant enters our waterways will it cause contamination?   

A. No, the fire retardant used to suppress wildfires is NOT a danger to our customers drinking 
water. In close contact with the State Water Resources Control Board – Division of Drinking Water the 
District elected to conduct additional voluntary water quality sampling to verify source water quality 
upstream of the District’s treatment plants maintains its excellent quality during fire suppression efforts. 
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